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Federal Communications Commission Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radiofrequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate this equipment.

This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired
operation.

This Class A digital apparatus complies with Canadian ICES-003. Cet appareil numérique de la classe
A est conforme a la norme NMB-003 du Canada.

Warning
This is a class A product. In a domestic environment this product may cause radio interference in which
case the user may be required to take adequate measures.

Caution
Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according to
the instructions.

PSTI Statement of Compliance
Please refer to the following website: https://www.aver.com/product-security-advisory

VCCI-A
COEEBEIFX.IFRA BBTY . COKBEAERRCTHATIEEBRIEESISEITENHYFET . O
DERICITERENBENLGHRERT HIIBRSNHENHYES,

(DFURFRBOERT—ITIE. AUZEBEDERTF T2 TOAERAL TS,
AHEGEBOER7—TILE OERHBTEIERATEEEA.


https://www.aver.com/product-security-advisory

g2 JIJIZAN JHEE

ol 20l &%
A = A
o, JtE822 X

SHOZELICH.

g
Xt

SO A

COPYRIGHT

© 2025 AVer Information Inc. All rights reserved. | March 10, 2025
The information contained in this documentation is subject to change without notice.

Contact Information
Headquarters

AVer Information Inc.

8F, No.157, Da-An Rd.,
Tucheng Dist., New Taipei City
23673, Taiwan

Tel: +886 (2) 2269 8535

Japan Branch Office

FIN—- AT A= tx K&
#

T160-0023 BARFEHHEX
FEETE 3-2-26 LEHBEIL 7
&

Tel: +81 (0) 3 5989 0290
BEHYR— L 4—(BEE
FEDA): +81 (0) 120 008 382

USA Branch Office

AVer Information Inc., Americas
44061 Nobel Drive, Fremont,
CA 94538, USA

Tel: +1 (408) 263 3828
Toll-free: +1 (877) 528 7824

Vietnam Branch Office

Cong ty TNHH AVer Information
(Viét Nam)

Tang 5, 596 Nguyén Dinh
Chiéu, P.3, Quan 3, Thanh phd
H& Chi Minh 700000, Viét Nam
Tel: +84 (0) 28 22 539 211

Hb tro ky thuat: +84 (0) 90 70
080 77

Europe Branch Office

AVer Information Europe B.V.
Westblaak 134, 3012 KM,
Rotterdam, The Netherlands
Tel: +31 (0) 10 7600 550

Korea Office

St= Ol ZOol&E ()
NZA 27 MECtZ 92
(A22 1Dt
2SE LU A0 H) 1831,
1832 &

Tel: +82 (0) 2 722 8535




ENGIISN <. 1

TS ottt 9
TR AR 16
= SRR 23
FLi = 0 SRR 31
= 7= U 39
ESPanol ..o 47
PYCCKUIM ...ttt e e e e e e e e e e e e e e e e eeaeennans 55

[0 o] =TT = PR 63



Package Contents

(@ 1)

VB350 Unit

10

AAA Battery
(x2, US only)

Drill Template

Power Adapter &
Power Cord

Wall Mount Bracket

Optional Accessories

S

Expansion
Speakerphone

10 m /20 m w/ Cable

Din6 to RS-232
Adapter

Expansion
Microphone

10 m /20 m w/ Cable

Audio-out Converter

USB 3.0 Type-B to
Type-A Cable (3m)

<

1/4”-20 L=7.5 mm
Screw (x2)

USB 3.1 EER#R

10m/20m/30m

%

BT Dongle

English-1

Remote Control

.

USB Type-A to
Type-C Adapter

>

HDMI Cable (3 m)

TV VESA Mount



Parts Info
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6
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9
(1) Varifocal Lens (9) HDMI Output Port (to TV) ***
(2) IR Sensor (10) USB Port*2
(3) Microphone Array Area (11) Phone In/Audio Out Port*

(14 Built-in Microphones) (12) Expansion Audio

(4) LED Indicator (for Speakerphone/ Microphone)
(5) Fixed Lens (13) RS232 Port
(6) DC 12V Power Jack (14) USB 2.0 Type A Port**
(7) RJ-45 Ethernet Port (only for BT Dongle)
(8) USB 3.0 Type B Port (to PC)

* The default is phone in function. To support audio out function for HA system, please set it up via
Room Management and purchase audio-out convert (TRS female to TRRS male) from AVer.
** BT dongle is an optional item in certain countries. Please contact your local dealer for purchasing.

*** Support built-in USB 3.1 (Gen 1) to HDMI adapter technology. Support HDMI out 4K resolution on
TV/monitor.
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LED Indicator

Power on: Blink blue once

Start-up: Solid red

Power on completely but no USB connection: Solid orange

Power and USB cable connected but device is idle or a call on hold: Solid white
Video and audio on: Solid blue

Calling: Fast blink white or blue depending on original status

Video on and audio mute (During a call): Solid red

A second calling: Fast blink white, blue, or purple depending on original status

Gesture control

Blue light blinks for 2 seconds: Successfully wake up gesture control function by any valid gesture
command.

Blue light blinks for 4 seconds: Camera recognizes a valid gesture command and start to action.
[Note]:

m  The default of gesture control is off. Please enable it via Room Management or IP web page.

m  The effective distance is up to 4-meter away from the camera.

m  Please turn off Al function before doing zoom in/out gesture control.
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Remote Control

Your device may come with one of the following remote controls.

[I

Name
1. Power

2. Camera Select

3. Number Buttons

4. Combination Button

5. SmartFrame

6. Pan-Tilt Control
7. Back

FiFe
!

10
5 12

14

13

12 (PN

—— 11

8 — —— 16
13

14
15

17 —— —— 18

Function
N/A

Select 1 to operate the camera.

The remote control has been set to 1 at the factory. With each press,
cycle through 1-5

e To save a preset: Press and hold a Number (0-9).

e Toload a preset: Press a Number (0-9).

Open combination buttons guide. Refer to <Combination Buttons> for
details.

Press to frame entire group on screen. Press and hold to cycle through
tracking modes.

e To hide the SmartFrame icon E go to Setting > On-Screen
Menu > Off on the web interface or in Room Management.
Pan and tilt direction control.

N/A
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8. Zoom In/Out Zoom in or out.

9. Function Buttons e Call/Answer: Start or answer a call.
e Pairing: Turn Bluetooth on or off.
e Manual Framing: N/A
e Hang Up: End call.

e F1-F4:N/A
10.Menu N/A
11.Load Preset With each press, cycle through defined presets.
12. Audio Tracking Press and hold to cycle through audio tracking modes.
13.Enter Confirm a selection.
14. Mute Mute or unmute microphone.
15.Camera Off N/A
16.Volume Volume up or down.
17.Brightness - Decrease image brightness.
18.Brightness + Increase image brightness.

Combination Buttons

Press consecutively To
+ @ Turn wide dynamic range (WDR) on or off.
Turn Save Preset on or off.

. @
@ Turn RTMP streaming on or off.
@

@@®

+ Enter sleep mode when not streaming over USB.
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Device Connection

1. Connect VB350 to PC/laptop with provided USB 3.0 cable and connect the power cord of VB350 to

power wall outlet.

USB type-A to type-C adapter
for newer PC/Laptop

or use 1
Power cord

éﬂ © usB cable
[

Laptop 0 HDMI cable
(not inculded)

g

$
TV/Monitor

2. Connect TV/HDMI monitor to VB350 through the HDMI cable.
[Note] For Windows® 7 OS, a driver to support HDMI convert is required for the TV/Monitor
connection with VB350. Please use Room Management to install driver.
On Room Management, go to System setting. In the “Install Driver of USB Display” field, click the
“Start” button and follow the on-screen instructions to install driver.

Install Driver of USE Display

Start

“You can click the [open] button ta open the Officlal LS8 Display
downioad page.

Install Driver of USB Display
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3. Install a BT dongle. Plug it into the USB 2.0 type-A port. Use remote control or Room Management
to enable Bluetooth function. There are two kinds of connection scenarios.

BT Dongle

® Scenario 1: Connection with mobile phone. Enable Bluetooth of mobile phones to find VB350
and connect it to use VB350 as external microphone and speaker during a
conference meeting.

® Scenario 2: Connection with AVer FONE540 BT speakerphone.

[Note] The BT dongle is an optional item in certain countries. Regarding detailed settings of
Bluetooth, please refer to user’s manual.
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Configure Settings on Room Management

1.

Download and install Room Management (formerly PTZApp 2) to your computer from AVer
Download Center. (https://www.aver.com/download-center) and launch the software.

Note:
e Uninstall PTZApp 2 before installing Room Management.
e Room Management opens in your browser. We recommend Chrome 76 and above.

Connect your device to your computer using the included USB cable. You device should appear
under the Device Control page.

Click Setting to control audio and video settings.
For additional information, please refer to the Room Management user manual.

Setting

English-8
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o EATERE : R TEFH# (0-9) -
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8. TUA/HE/
9. INmEE#E

10. EE

1. SATARR R
12. EFER
13. TR

14. S5

15. Camera Off

BAREANFAR -
BTSRRI SRIRER
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e Manual Framing F&&
[ ]

[ ]
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REFEACE
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3. TEREFTHEMA - i§EIEA USB 2.0 Type-A I8 - fEHEEE35 Room Management 3R B F INAE -
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{#F Room Management HERE
1. % AVer T#HIT /I (https://www.aver.com/download-center) F&IZ % Room Management (/&
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e Z#t Room Management Fj - BERMRZEE PTZApp 2 °
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12. EEBIR
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15. Camera Off
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Room Management TRREZ B

1.

AVer Download Center (https://www.aver.com/download-center) m% Room Management([H
PTZApp 2) &4 ™ 0—RLT/XYaAVITAVAR—ILL. Y IR PERBLET,

e Room Management A >Ar—/JL9 BRI PTZApp 2 7 A A—ILLTLIEELY,
e Room Management (754 THIZEE T, Chrome 76 LI EZEHRLFET,

FED USB r—J I EFRALTT/NARE/NYIAVIZESHLET , T/34 R(& Device Control R—
[TRRSNFET,

Setting 9Vl T . A—T1FEETADEELZRAELET
SEHIIZDLVTIE, Room Management D 1—H—< =27 )LESEBL TS,

4

Setting
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Contenu de I'emballage

@ 1
Unité VB350 Adaptateur secteur & Cable USB 3.0 Type-B Télécommande
Cordon d’alimentation vers Type-A (3 m)
Kit de montage mural 1/4”-20 L=7.5 mm Adaptateur USB de Dessin de percage
Vis (x2) type-A a type-C

Accessoires en option

= W= )

Extension RJ-45 Extension RJ-45 Rallonge USB 3.1 Cable HDMI (3 m)
filaire haut-parleur 10 micro filaire 10 m/20 10 m/20 m/30 m
m/20 m m
(Le cable est inclus.) (Le cable est inclus.)
m
ey
Adaptateur Din6 vers Convertisseur de Clé électronique BT Kit de montage TV
RS-232 sortie audio VESA
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Vue d’ensemble

(1) Objectif a foclae variable (8) Port USB 3.0 de type-B (vers PC)
(2) Capteur de couleur (9) Port de sortie HDMI (vers TV) ***
(3) Zone du réseau de microphones (10) Port USB *2
(14 microphones intégrés) (11) Port d'entrée téléphone/sortie audio*
(4) Voyant DEL (12) Extension audio
(5) Objectif a focale fixe (pour haut-parleur/microphone)
(6) Prise d’alimentation 12V CC (13) Port RS232
(7) Port Ethernet RJ-45 (14) Port USB 2.0 de type-A **

(uniqguement pour la clé électronique BT)

* La valeur par défaut est téléphone en fonction. Pour prendre en charge la fonction de sortie audio
pour le systeme HA, veuillez le configurer via PTZApp2 et acheter un convertisseur de sortie audio
(TRS femelle vers TRRS male) chez AVer.

** La clé électronique BT est en option dans certains pays. Veuillez contacter votre revendeur local
pour I'acheter.

*** Prend en charge la technologie d'adaptateur USB 3.1 (Gen 1) vers HDMI intégrée. Prend en charge
la résolution 4K de la sortie HDMI sur le téléviseur/moniteur.
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Voyant DEL

Mise sous tension : clignoter en bleu une fois

Démarrage : rouge fixe

Mise sous tension compléte mais pas de connexion USB : orange fixe

Cable d'alimentation et USB connectés mais I'appareil est inactif ou un appel en attente : blanc
fixe

Vidéo et audio actives : bleu fixe

Appel : clignotement rapide blanc ou bleu selon I'état d'origine

Vidéo activée et sourdine audio (pendant un appel) : rouge fixe

Un deuxiéme appel : clignotement rapide blanc, bleu ou violet selon I'état d'origine

Contréle gestuel

La lumiére bleue clignote 2 secondes: Réveillez avec succes la fonction de contréle gestuel par
toute commande gestuelle valide.

La lumiére bleue clignote 4 secondes: La caméra reconnait une commande gestuelle valide et
commence a agir.

[Remarque]

B Le controle gestuel est désactivé par défaut. Veuillez I'activer via PTZApp2 ou la page web de I'lP.
B La distance effective est jusqu'a 4 meétres de la caméra.

B \Veuillez désactiver la fonction Al avant de faire un contréle gestuel de zoom avant/arriére.

Francais-41




Téléecommande

Votre appareil peut étre livré avec I'une des télécommandes suivantes.

[(

Nom
1. Alimentation

2. Sélection de la caméra

3. Boutons numériques

4. Boutons combinés

5. SmartFrame

5 1 — 12
9 14
13
6_ {
4 1 Y
—H H— (RN = )
12 o0 &
1
~ 8 —— L 16
13
I S 4 ——
15
RN LIl 16 3

Fonction
N/A

Sélectionnez 1 pour utiliser la caméra.

La télécommande est réglée sur 1 en usine. Appuyez

successivement pour basculer entre 1 et 5.

e Pour enregistrer un préréglage : Maintenez un numéro (0-9)
enfoncé.

e Pour charger un préréglage : Appuyez sur un numéro (0-9).

Ouvrez le guide des boutons combinés. Reportez-vous a <Boutons

combinés> pour plus de détails.

Appuyez pour cadrer tout le groupe a I'écran. Maintenez pour

basculer entre les modes de suivi.

e Pour masquer l'icone SmartFrame , accédez a Setting >
On-Screen Menu > Off via l'interface Web ou Room

Management.
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10.
1.
12.
13.
14.
15.
16.
17.
18.

Contr6le de panoramique

et inclinaison
Retour

Zoom avant/arriere

Boutons fonctionnels

Menu

Charger préréglage
Suivi audio

Entrer

Muet

Caméra désactivée
Volume

Luminosité -

Luminosité +

Boutons combinés

Appuyez successivement

.@

@@.

OO,
L ®
O,

+

Contréle de la direction panoramique et inclinaison.

N/A
Zoom avant ou arriére.

o Appeler/Répondre: Démarrer ou répondre a un appel.
e Appairage: Activer ou désactiver le Bluetooth.

e Manual Framing : N/A

e Raccrocher: Terminer l'appel.

o F1-F4:N/A

N/A

Appuyez pour basculer entre les préréglages définis.
Maintenez pour basculer entre les modes de suivi audio.
Confirmez une sélection.

Activer ou désactiver le micro.

N/A

Augmenter ou diminuer le volume.

Diminuer la luminosité de I'image.

Augmenter la luminosité de I'image.

pour

Activer ou désactiver le WDR.
Activer ou désactiver I'enregistrement de préréglages.

Activer ou désactiver le streaming RTMP.

Entrer en mode veille si aucune diffusion USB n'est en cours.
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Connexion de I'appareil

1. Connectez le VB350 au PC ou a I'ordinateur portable a I'aide du cable USB 3.0 fourni et branchez
le cordon d’alimentation du VB350 a une prise murale.

Utilisez un adaptateur USB de type-A a
type-C pour les PC/ordinateurs
portables plus récents

Ordinateur portable ou + ' . ' v
Cordon d’alimentation
o Cable USB
Ordinateur portable o Cable HDMI

(non inclus)

&

T
Téléviseur/Moniteur

2. Connectez le moniteur TV/HDMI au VB350 via le cable HDMI.
[Remarque] Pour le SE Windows®7, un pilote est nécessaire pour la prise en charge de la
conversion HDMI pour connecter le téléviseur ou le moniteur avec le VB350. Pour installer le pilote,
utilisez I'appication Room Management.
Sur le Room Management, accédez aux parameétres systéme. Dans le champ "Install Driver of
USB Display", cliquez sur le bouton "Start" et suivez les instructions a I'écran pour installer
Displaylink.

Install Driver of USB Display

Start

ou can dlick the [open] bution to open the Official Displylink

Install Displaylink
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3.

Installez un dongle BT avant de mettre I'appareil sous tension. Branchez-la sur le port USB 2.0 de
type A. Utilisez la télécommande ou Room Management pour activer la fonction Bluetooth. Il
existe deux types de scénarios de connexion.

©

Clé électronique BT

® Scénario 1: Connexion avec le téléphone portable. Activez la fonction Bluetooth des
téléphones portables pour détecter le VB350 et connectez-la pour utiliser le VB350
comme microphone et haut-parleur externe pendant une téléconférence.

® Scénario 2 : Connexion avec le haut-parleur BT AVer FONE540.

[Remarque] La clé électronique BT est en option dans certains pays. Veuillez consulter le manuel
de I'utilisateur pour les paramétres détaillés de Bluetooth.
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Configurer les parametres dans Room Management

1.

Téléchargez et installez Room Management (anciennement PTZApp 2) sur votre ordinateur depuis
AVer Download Center (https://www.aver.com/download-center), puis lancez le logiciel.

Remarque :

e Désinstallez PTZApp 2 avant d’'installer Room Management.

e Room Management s’ouvre dans votre navigateur. Nous recommandons Chrome 76 ou
une version ultérieure.

Connectez votre appareil a votre ordinateur a I'aide du cable USB fourni. Votre appareil devrait
apparaitre sur la page Device Control.

Cliquez sur Setting pour régler les paramétres audio et vidéo.
Pour plus d’informations, veuillez consulter le manuel utilisateur de Room Management..

4

Setting
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Contenidos del paquete

@ 1

Unidad VB350 Adaptador y cable de

fuente de alimentacion

<

1/4”-20 L=7.5 mm
Tornillo (x2)

Kit de montaje en
pared

Accesorios opcionales

Altavoz con cable
RJ45 de expansion de
10m/20m
(el cable esta incluido)

Micréfono con cable
RJ45 de expansion de
10m/20m
(el cable esta incluido)

Adaptador DING a
RS-232

audio

Conversor de salida de

Cable USB 3.0 Tipo-B Mando a distancia

a Tipo-A (3 m)

i

Adaptador USB Tipo-A
a Tipo-C

Plantilla deperforacion

= )

Cable HDMI (3 m)

£

Cable extensor USB
3110m/20m/30m

Llave BT

I

TV VESA Mount Kit
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Vista general

4 5
6
L > 7 0 i
8 N | D
9
(1) Objetivo varifocal (7) Puerto Ethernet RJ-45
(2) Sensor de color (8) Puerto USB 3.0 Tipo-B (a PC)
(3) Area de conjunto de micréfonos (9) Puerto de salida HDMI (a TV)***
(14 microéfonos incorporados) (10) Puerto USB *2
(4) Indicador LED (11) Puerto de entrada de teléfono/salida de audio®
(5) Objetivo fijo (12) Audio de expansion (para altavoz/micréfono)
(6) Conector de fuente de alimentacion (13) Puert de RS232
cc12Vv (14) Puerto USB 2.0 Tipo-A** (Solo para llave BT)

* El predeterminado es teléfono en funcionamiento. Para la compatibilidad de la funcién salida de
audio para el Sistema HA, por favor configurelo a través de PTZApp2 y compre el conversor de salida
de audio (conector hembra TRS a conector macho TRRS) para AVer.

** La llave BT es un elemento opcional en ciertos paises. Por favor, péngase en contacto con su
distribuidor local para adquirirla.

*** Admite la tecnologia de adaptador USB 3.1 (Gen 1) a HDMI incorporado. Admite resolucion 4K de
salida HDMI en TV/monitor.
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Indicador LED

Encendido: parpadea en azul una vez

Inicio: rojo fijo

Encendido completamente pero sin conexién USB: naranja fijo

Cable de alimentaciéon y USB conectado, pero el dispositivo esta inactivo o hay una llamada en
espera: blanco fijo

Video y audio activados: azul fijo

Llamando: Parpadeo rapido en blanco o azul segun el estado original

Video encendido y audio silenciado (durante una llamada): rojo fijo

Una segunda llamada: parpadeo rapido en blanco, azul o morado segun el estado original

Control de gestos
La luz azul parpadea durante 2 segundos: La funcion de control de gestos se activa correctamente

con cualquier comando de gesto valido.

La luz azul parpadea durante 4 segundos: La camara reconoce un comando de gesto valido y

comienza la accion.

[Nota]

B El| ajuste predeterminado del control de gestos es desactivo. Por favor, activelo a través de
PTZApp2 o de la pagina web IP.

B La distancia efectiva es de hasta 4 metros de distancia de la camara.

B Desactive la funcién Al antes de realizar el control de gestos de acercar/alejar.
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Mando a distancia

Su dispositivo puede incluir uno de los siguientes mandos a distancia.

[I

Nombre
1. Encendido

2. Seleccion de camara

3. Botones numéricos

4. Botones combinados

5. SmartFrame

5 — —— 12
9 — — 14
13
6_ {
4 SR T
4 H— (OPENED e )
12 10 &
L — 1
¢ 8 —— 16
13
4 L/
—H 14
15
41 L.l 16 3

Funcion
N/A

Seleccione 1 para operar la camara.

El control remoto viene configurado en 1 de fabrica. Presione para

alternar entre 1-5.

e Para guardar un ajuste preestablecido: Mantenga presionado un
nuamero (0-9).

e Para cargar un ajuste preestablecido: Presione un namero (0-9).

Abra la guia de botones combinados. Consulte <Botones

combinados> para mas detalles.

Presione para encuadrar a todo el grupo en pantalla. Mantenga

presionado para alternar entre modos de seguimiento.

e Para ocultar el icono de SmartFrame , vaya a Setting >
On-Screen Menu > Off en la interfaz web o en Room
Management.
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6. Control de panoramica e Control de direccién de panoramica e inclinacion.

inclinacién
7. Atras N/A
8. Zoom in/out Acercar o alejar.
9. Botones de funcién e Llamar/Responder: Iniciar o responder una llamada.
e Emparejamiento: Encender o apagar Bluetooth.
e Manual Framing: N/A
e Colgar: Terminar la llamada.
e F1-F4:N/A
10. Menu N/A
11. Cargar preestablecido Presione para alternar entre los ajustes preestablecidos definidos.
12. Seguimiento de audio Mantenga presionado para alternar entre modos de seguimiento de
audio.
13. Enter Confirmar una seleccion.
14. Silenciar Silenciar o reactivar el micréfono.
15. Camara apagada N/A
16. Volumen Subir o bajar el volumen.
17. Brillo - Disminuir el brillo de la imagen.
18. Brillo + Aumentar el brillo de la imagen.
Botones combinados
Presione consecutivamente para

+ @ Activar o desactivar el WDR

+ Activar o desactivar la opcion Guardar preestablecido

Activar o desactivar la transmision RTMP

@@®
®EO®

+

Entrar en modo suspension cuando no se transmita por USB
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Conexion del dispositivo

1. Conecte la VB350 al ordenador/portatil con el cable USB 3.0 suministrado y conecte el cable de la
fuente de alimentacion de la VB350 al enchufe de la pared.

Use el adaptador USB tipo-A a
tipo-C para el ordenador /
portatil mas nuevo

Portatil +

'
cable de alimentacién

T © cavie use
EETT

Ordenador portatil a Cable HDMI
(no incluido)

g

—T
televisor/monitor

2. Conecte el monitor de TV/HDMI al VB350 a través del cable HDMI.
[Nota] El sistema operativo Windows® 7 requiere un controlador para admitir la conversion de
HDMI para la conexion del TV/monitor con la VB350. Utilice la Room Management para instalar el
controlador.

En Room Management, vaya a Configuracion del sistema. En el campo "Install Driver of USB
Display", haga clic en el botén "Start" y siga las instrucciones en pantalla para instalar Displaylink.

Install Driver of USB Display

Start

Install Displaylink

ou can click the fopen] bution to apen the Official Dispiylink
daowniload pags.
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3. Instale un dongle BT antes de encender el dispositivo. Conéctela al puerto USB 2.0 tipo A. Use el
mando a distancia o la Room Management para activar la funcion Bluetooth. Hay dos tipos de
escenarios de conexion.

® Escenario 1: Conexién con el teléfono movil. Active el Bluetooth de los teléfonos moviles para
encontrar la VB350 y conectarla para usar VB350 como micréfono externo y
altavoces durante una reunién de conferencia.

® Escenario 2: Conexion con el altavoz AVer FONE540 BT.

[Nota] La llave BT en un elemento opcional en ciertos paises. Segun los ajustes detallados del
Bluetooth, por favor consulte el manual del usuario.
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Configurar ajustes en Room Management

1.

Descargue e instale Room Management (anteriormente PTZApp 2) en su computadora desde
AVer Download Center (https://www.aver.com/download-center) y luego inicie el software.

Nota:
o Desinstale PTZApp 2 antes de instalar Room Management.
e Room Management se abre en su navegador. Recomendamos Chrome 76 o superior.

Conecte su dispositivo a la computadora con el cable USB incluido. Su dispositivo deberia
aparecer en la pagina Device Control.

Haga clic en Setting para ajustar la configuracion de audio y video.
Para mas informacion, consulte el manual de usuario de Room Management.

4

Setting
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KomMmnnekr nocrtaBKku

T @ D

Mogyns VB350 ApanTep nuTaHus u Kabenb USB 3.0 Mynet AY

Kpblwka o6bekTuBa LUHYP NUTaHns Type-B - Type-A (3 m)
Komnnekt HacteHHoro 1/4”-20 L=7.5 mm Apantep Cxema pacnonoxeHus
MoHTaxa BuHT (x2) «USB-A—USB-C» MOHTaXXHbIX OTBEPCTUIA

AononHuTternbHbie NPUHAANEXXHOCTU

=) =S
N
=) (=)
v =l
[ononHuTenbHbIN [ononHuTenbHbIN YanuHutens USB 3.1 Kabens HDMI (3 m)
NpoBOAHO NPOBOAHON MUKPOOH (10m/20m/30 m)
rPOMKOroBOpUTENb RJ-45, 10 /20 m

RJ-45 c kabenem
10 M/20 m
(kabenb npunaraetcsl)

(kabenb npunaraetcs)

m
Apantep Din6-RS-232 KoHBepTtep BT-agantep KomnnekT kpennexus
ayguosbixoda VESA ans Tenesusopa
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OCHOBHbIE 3JIeMEeHTbI

3 2 1 2 3
| | ‘ ' |
- Ve
T;p I
4 5
6
L > 7 0 [ .
8 ;
9
(1) BapudpokanbHbii 06beKTNB (8) Mopt USB 3.0 Tvna B (ans MK)
(2) Oatuwmk ugeta (9) BbixogHon nopt HDMI (k Tenesusopy) ***
(3) MukpodpoHHas peluéTka (10) Mopt USB *2
(14 BCTPOEHHBIX MUKPOKOHOB) (11) TenedoHHbIV BxOA/ayANOBBIXOA®
(4) WHpukaTop (12) Pacwmpenue ayguo
(5) PukcmpoBaHHbIN 06BEKTUB (ans rpomMKon cBA3W/MUKPOoHa)
(6) MHespo nuTanHuA 12B (NocT.T.) (13) Mopt RS232*
(7) Ethernet-nopt RJ-45 (14) Mopt USB 2.0 Tnna A** (Tonbko Ansi

BT-apantepa)

* CtanpapTtHas dyHkums nopta: Phone In (Bxoa TenedoHa) UTobbl o6ecneunts noaaepkky pyHKLMM
ayguoBbixoga Ans cuctembl HA, BINONHWTE ee HAaCTPOKKY C NOMOLLbIO Npunoxenns PTZApp2, a
Takke npnobpetute y komnaHum AVer KoHBepTep ayanosbixoaa (Bunka TRS — poseTtka TRRS).

** B HekoTopbIx cTpaHax BT-agantep npopaetcs otaensHo. [ins npnobpeteHns obpatuTecs K
MECTHOMY Aurnepy.

*** Moppepxka BcTpoeHHoro agantepa USB 3.1 (Gen 1) — HDMI. MNopaepxka paspelieHns HDMI 4K
Ha TeneBn3ope/MOHUTOpE.
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UHpukarop

BkntoyeHue: oanH pa3 MUTHET CUHUM

3anyck: ropuT KpacHbIM

MuTtaHne NonHOCTbLIO BKNO4YeHO, HO USB-coeanHeHne oTCYTCTBYET: rOpUT OpaHXXEBbIM.

Kabenb nutaHua n USB-kabenb nogknioyeHbl, HO YCTPOWCTBO HEAaKTUBHO UMW BbI3OB Ha
yAepKaHUU: ropuT 6enbiM CBETOM.

Bupaeo 1 ayano BKNIOYEHbI: FOPUT CUHUM LIBETOM

BbI30B: 6bIcTpOEe MuraHne 6enbimM UM CUHUM B 3aBMCMMOCTM OT UCXOAHOTO cTaTyca

BknoueHne BUOeo v oTkIo4YeHe 3ByKa (BO BpeMs pa3roBopa): ropuT KpacHbIM

BTopo#n BbI30OB: ObICTpOE MuUraHvue GenbiM, CUHUM N hUoNeToBbIM B 3aBUCMMOCTU OT UCXOAHOMO
crTaTyca

XecToBOE€ ynpaBneHue

CWHMI MHAMKATOP MUraeT B TeYeHue 2 ceKyHnA: YcneluHas akTmBaumsa yHKLUM )XeCTOBOIO

ynpaBneHus nobov 4onyCTUMOW XeCTOBOW KOMaHAOMN.

CuHMI nHaMKaTop MuraeT B TeueHue 4 cekyHa: Kamepa pacnosHaeT AonyCTUMYIO XXeCTOBYIO

KOMaHZy v 3anyckaeT BbINOSIHEHVE AENCTBUSI.

[MpumeuaHue]

B [lo ymMOn4yaHuio XeCToBOE ynpaBrieHue BbikMiodeHo. BkniounTe ero vepes npunoxenve PTZApp2
unu Ha ctpanuue IP-nHtepdeinca.

B OddeKTMBHOE pacCTosiHNe COCTaBNSsiET 4O 4 METPOB OT KaMepbl.

B [loxanyncra, oTkmoumMTe QyHkumio Al, npexage 4YeM BbIMOMHSATb  YNpaBneHWe >xecTamu
yBenunyeHns/yMmeHbLleHns maclutaba.
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MynsT AY

Balue ycTpoicTBO MOXET GbITb OCHALLEHO OAHUM U3 CIieayoLLMX MyrbTOB.

[[

HasBaHue
1. TMutaHue
2. Bbibop kamepsbl

Lincpposbie kHoONKM
Kom6uHupoBaHHble

KHOMKM
SmartFrame

YnpaBneHue naHopamon u

Iif

5 — —— 12
9 —— —— 14
13
6 R —
11
(OPENC )
12 10 L &2
— 11
8 —— L 16
13
14 4
15
16 3
17 —— 1 18
DyHKUMA
N/A

BeibepuTte 1 Ans ynpaBneHus kamepon.

MynbT HacTpoeH Ha 1 no ymon4aHuio. HaxvmariTe, 4TobbI
nepekntoyatbcs mexay 1-5.

e [1nsi coxpaHeHusi npeaycTaHoBku: Yaepxusante undpy (0-9).
e [1ns 3arpy3ku npegyctaHoBku: Haxmute undppy (0-9).
OTKpoWTE PyKOBOACTBO MO KOMOUHMPOBaHHBLIM KHOMKaM. CM.
<KomBuHUpOBaHHbIe KHOMKW> ANsi NOAPOBHOCTEN.

HaxmuTe, 4TOObI 3aXBaTUTL BCIO IPYNMy B Kaape. YaepxwusaiiTe,
YTOObI NEPeKNo4aTbCs MeXAY PEXMMaMN OTCIEXNBAHMS.

e YT10O6bl CKpbITL 3HA4YoK SmartFrame , nepengute B Setting >
On-Screen Menu > Off yepes BeG-mHTepdeic nnm Room
Management.

KoHTponb HanpaeneHuns naHopambl Y HaKMoHa.
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HaKMoOHOM

7. Hasapg N/A

8. MacwTtab YBenuyeHvie unun ymeHblueHve Maclutaba.

9. ®yHKUMOHamNbHbIE KHOMKM e BrizoB/OTBeT: HayaTb unun oTBETUTH Ha BbI3OB.
e ConpsbkeHue: Bknountb nnm Boikntounts Bluetooth.
e Manual Framing: N/A
e 3aBeplueHue Bbi3oBa: 3aBepLUMTb BbI30B.
e F1-F4:N/A

10. MeHto N/A

11. 3arpy3ka npegycTaHOBOK HaxuvmariTe, 4tobbl nepeknioyaTbCcst Mexay 3agaHHbIMU
npenycTaHoBKaMu.

12. AyovooTcnexveaHune YaepxuBanTe, YTOObI NEPeKNoYaTbCst MEXAY pexMMamu
ayANOOTCIEXNBAHUS.

13. Enter MoaTteepauTe BbIOOP.

14. BbikntoyeHne 3Byka BkntoveHve unu Bblkno4YeHne MUKpodoHa.

15. Kamepa BbikntoveHa N/A

16. 'pomkoCTb YBenuyeHne unm yMeHbLLeHUe rpOMKOCTH.

17. ApkocTb - YMeHbLUEeHNe SPKOCTN N300paKeHNs.

18. ApkocTtb + YBenuyeHne spKocTu n3obpaxkeHust.

KomMOGnHMpoBaHHbIe KHOMKN

HaxumanTte nocnegoBaTenbHO

® + @

Aans

Bkntouenns unu soikntoveHna WDR.

+ BkntoueHns nnu BeIKMYeHUs COXpaHeHuda npeayCcTaHOBOK.

BkntoueHnsa nnu BeiknoveHns RTMP-TpaHcnsumu.

lMepexona B cnawmi pexum, ecrnv TpaHcnaums yepes USB He
BefeTcs.

®©®@©
®EE

+
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MoakniouyeHue ycTpomcrTea

1. Mopgcoegunnte VB350 k koMmnbioTepy/HOYTOYKY ¢ nomoLbio npunaraemoro USB 3.0-kabens, 3atem
nogknoymTe WHyp nutaHnsa VB350 k anekTpoposeTke.

Onsa nogknioyeHus k MK/
HoyTByKam HOBeWLMnX
TUMNOB MCNONb3yTe agantep
«USB-A—USB-C»

mnm +

WHyp nuTaHus

T @ «ac6ens USB

HoyT6yk 9 Ka6ens HDMI
(He BXOAWT B KOMMMEKT)

&

ﬁ
TB/MoOHUTOP

2. Mogkntounte monuTop TV/HDMI k VB350 yepes kabenb HDMI.
[Mpumeuanme] B cnyyae ¢ OC Windows® 7, ans noaksodeHus Tenesnsopa/monnTopa k VB350
TpebyeTtcsa ApariBep Ans npeobpasoaHusi B popmat HDMI. YcTaHoBUTL ApaiBep MOXHO C
nomoubto npunoxexnss Room Management.
B Room Management nepeinguTe k HacTpolkam cuctembl. B none «Install Driver of USB Display»
HaXXmMuTe KHOMKy «Start» 1 cnegynte MHCTPYKUMSAM Ha 3KkpaHe, YTobbl ycTaHoBuTb Displaylink.

Install Driver of USE Display

Start

“You can click the [epen] button to apen the Officlal USS Display
downioad page.

Install Driver of USB Display

1L and install the
PY: page, tum on
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Mepen BkniodeHneM ycTpoiicTea yctaHoBuTe kntod BT. Moakniounte agantep k nopty USB 2.0
Tvna A. Bkntounte cyHkumio Bluetooth ¢ nomolusio nynsta unu npunoxernna PTZApp2. NmeeTcs

ABa cueHapua coeauHeHua.

©

BT-apgantep

® CueHapuin 1:CoeaunHeHue ¢ MObunbHbIM TenedoHoM. Brnounte pexxum Bluetooth Ha
MobunbHOM TenedoHe, HananTe B ceTu ycTponcTteo VB350 n nogkniounTe ero ons
ncnonb3oBaHus VB350 B ka4yecTBe BHELLIHErO MUKPOGOHA 1 AMHAMKMKa BO BpeMS
KOHdbepeHLMn.

® CueHapun 2: CoegnHeHue ¢ rpomkoroBoputenem AVer FONE5S40 BT.

[MpumeuaHune] B HekoTopbix cTpaHax BT-aganTtep npogaetcsa otaensHo. [NogpobHele cBegeHust o
HacTpovikax Bluetooth npuBegeHbl B pykoBoACTBE NoOrb3oBaTensi.
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Hacrtpouka napamerpos B Room Management

1. 3arpyaute n yctaHoBute Room Management (paHee PTZApp 2) Ha cBoW komnbtoTep ¢ AVer
Download Center (https://www.aver.com/download-center), 3aTem 3anycTuTe nporpaMmy.

MpumeyaHue:
e [lepep ycraHoBkon Room Management yaanute PTZApp 2.
e Room Management oTkpbiBaeTcs B 6pay3epe. PekomeHayetca Chrome 76 v Bbile.

2. TlopknounTte YCTPOMCTBO K KOMMbIOTEPY € NoMoLpbio npunaraemoro USB-kabens. Bawwe
YCTPONCTBO AOMKHO oToBpasuTbcst Ha cTpaHuue Device Control.

3. Haxmute Setting, 4ToObI HACTPOUTL NapamMeTpbl ayano 1 BUAEO.
[ns nonyyeHuns gononHuMTenbHoN MHdopmauun obpatuteck K pykoBOACTBY nonb3oBaTens Room
Management.

4

Setting

Pycckun - 62


https://www.aver.com/download-center

Isi Paket

(@ 1)

VB350 Adaptor Daya dan
Kabel Daya

<

1/4”-20 L=7.5 mm
Sekrup (x2)

Braket Pemasangan di
Dinding

Aksesoris Opsional

S

Expansion
Speakerphone
dengan Kabel 10m/20m

Kabel Adaptor
Mini-DIN-6 ke RS-232

Audio-out Converter

Kabel USB 3.0 Tipe-B

Expansion Microphone
dengan Kabel 10m/20m

Remote Control
ke Tipe-A (3m)

.

Adaptor USB

Kertas Pengeboran

Tipe-A ke Tipe-C

(=<

Ekstensi USB 3.1 Kabel HDMI (3m)

10m/20m/30m
- o

Dongle Bluetooth Dudukan VESA TV
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Ringkasan

[
—N)
w

—N

Lensa Varifocal

—
[N
~

Sensor IR
Area Rangkaian Mikrofon
(14 Mikrofon Terintegrasi)

CES

©)

(10) Port USB*2
)
)

Port Keluar HDMI (ke TV) ***

*

(1
(12

Port Masuk/Keluar Audio Telepon
Audio Ekspansi

(4) Indikator LED (untuk Speakerphone/Mikrofon)
(5) Lensa Tetap (13) Port RS-232

(6) Soket Daya DC 12V (14) Port USB 2.0 Tipe-A**

(7) Port Ethernet RJ-45 (hanya untuk Dongle BT)

(8) Port USB 3.0 Tipe-B (ke PC)

* Fungsi telepon aktif secara default. Untuk mendukung fungsi audio out pada sistem HA, silakan atur
melalui Room Management dan beli konverter audio out (TRS female ke TRRS male) dari AVer.

** Dongle BT merupakan item opsional di negara tertentu. Silakan hubungi dealer setempat untuk
pembelian.

*** Mendukung teknologi adaptor USB 3.1 (Gen 1) ke HDMI bawaan. Mendukung HDMI out resolusi 4K
di TV/monitor.
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Indikator LED

Daya hidup: Berkedip biru sekali

Menyala: Merah solid

Daya hidup sepenuhnya tetapi tidak ada sambungan USB: Oranye solid

Kabel daya dan USB tersambung tetapi perangkat dalam keadaan diam atau panggilan ditahan:
Putih solid

Video dan audio hidup: Biru solid

Panggilan: Berkedip cepat putih atau biru tergantung pada status awal

Video hidup dan audio mati (Selama panggilan): Merah solid

Panggilan kedua: Berkedip cepat putih, biru, atau ungu tergantung pada status awal

Kontrol gerakan
Lampu biru berkedip selama 2 detik: Berhasil mengaktifkan fungsi kontrol gerakan dengan perintah

gerakan yang valid.
Lampu biru berkedip selama 4 detik: Kamera mengenali perintah gerakan yang valid dan mulai
bertindak.

[Catatan]:
m  Kontrol gerakan default adalah mati. Harap aktifkan melalui Room Management atau halaman web
IP.

m  Jarak efektif hingga 4m dari kamera.
m  Harap matikan fungsi Al sebelum melakukan kontrol gerakan memperbesar/memperkecil.
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Remote Control

Perangkat Anda mungkin dilengkapi dengan salah satu remote control berikut.

 J— —— 10
2 —— 12
9 —— 14
3 13
1
5 2 O+ 9

— 1

8 — —— 16
13

14
15

16 3

17 —— —— 18

EiFe
S

Nama Fungsi

1. Daya N/A

2. Pemilihan Kamera Pilih 1 untuk mengoperasikan kamera.
Remote control telah ditetapkan ke 1 di pabrik. Setiap kali ditekan,
putar 1-5.

3. Tombol Angka e Untuk menyimpan preset: Tekan dan tahan Angka (0-9).
e Untuk memuat preset: Tekan Angka (0-9).

4. Tombol Kombinasi Panduan tombol kombinasi terbuka. Lihat <Tombol Kombinasi> untuk
detailnya.

5. SmartFrame Tekan untuk frame seluruh grup di layar. Tekan dan tahan untuk beralih

di antara mode pelacakan.

e  Untuk menyembunyikan ikon SmartFrame , buka Setting >
On-Screen Menu > Off pada antarmuka web atau di Room
Management.
6. Kontrol Pan-Tilt Kontrol arah pan dan tilt.
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Tombol Kombinasi

Tekan secara berurutan

© + @

©

@E@@®

Kembali
Zoom In/Out

Tombol Fungsi

. Menu

. Muat Preset

. Audio Tracking
. Enter

. Bisukan

. Kamera Mati

. Volume

. Kecerahan -
18.

Kecerahan +

®O©E

+

N/A

Memperbesar atau memperkecil.

N/A
Setiap kali menekan, beralihlah ke preset yang telah ditetapkan.

Tekan dan tahan untuk beralih di antara mode audio tracking.

Panggil/Jawab: Memulai atau menjawab panggilan.

Penyandingan: Mengaktifkan atau menonaktifkan Bluetooth.
Manual Framing: N/A
Tutup Telepon: Mengakhiri panggilan.

Konfirmasikan pilihan.

Nonaktifkan atau aktifkan mikrofon.
N/A

Naikkan atau turunkan volume.

Kurangi kecerahan.

Tingkatkan kecerahan gambar.

Aktifkan atau nonaktifkan wide dynamic range (WDR).
Aktifkan atau nonaktifkan Simpan Preset.
Aktifkan atau nonaktifkan streaming RTMP.

Masuk ke mode tidur saat tidak melakukan streaming melalui USB.
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Koneksi Perangkat

1. Hubungkan VB350 ke PC/laptop dengan kabel USB 3.0 yang disediakan dan hubungkan kabel
daya VB350 ke stopkontak di dinding.

USB type-A to type-C adapter
for newer PC/Laptop

—
—

or use

T Power' cord
a USB cable

Settiny

1@
@D
-
=

Laptop 9 HDMI cable
(not inculded)

g

$
TV/Monitor

2. Hubungkan TV/monitor HDMI ke VB350 melalui kabel HDMI.
[Catatan] Untuk OS Windows® 7, driver untuk mendukung konversi HDMI diperlukan untuk
koneksi TV/Monitor dengan VB350. Gunakan Room Management untuk menginstal driver.
Pada Room Management, buka Pengaturan sistem. Di kolom “Install Driver of USB Display”, klik
tombol “Start” dan ikuti petunjuk di layar untuk menginstal driver.
Install Driver of USB Display

Start

“You can click the [open] button to open the Officlal LISE Display
downioad page.

Install Driver of USB Display Cancel
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3. Pasang dongle BT. Hubungkan ke port USB 2.0 Tipe-A. Gunakan
remote control atau Room Management untuk mengaktifkan fungsi
Bluetooth. Ada dua jenis skenario koneksi.

BT Dongle

® Skenario 1: Koneksi dengan ponsel. Aktifkan Bluetooth ponsel untuk menemukan VB350 dan
hubungkan untuk menggunakan VB350 sebagai mikrofon dan speaker eksternal
selama rapat konferensi.

® Skenario 2: Koneksi dengan speakerphone AVer FONE540 BT.

[Catatan] Dongle BT merupakan item opsional di beberapa negara. Mengenai pengaturan
Bluetooth secara terperinci, silakan lihat buku petunjuk pengguna.
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Konfigurasikan Pengaturan pada Room
Management

1.

Unduh dan instal Room Management (sebelumnya PTZApp 2) ke komputer Anda dari Aver
Download Center. (https://www.aver.com/download-center) dan luncurkan perangkat lunak.

Catatan:

e Copot pemasangan PTZApp 2 sebelum menginstal Room Management.

e Room Management terbuka di peramban Anda. Kami merekomendasikan Chrome 76
dan yang lebih baru.

Hubungkan perangkat Anda ke komputer menggunakan kabel USB yang disertakan.
Perangkat Anda akan muncul di bawah halaman Device Control.

Klik Setting untuk mengontrol pengaturan audio dan video.
Untuk informasi tambahan, silakan lihat panduan pengguna Room Management.

4

Setting
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